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Magnolia, TX 77355

Warranties and Guarantees.

Al STick Rick Racing Feads, LLC (or SRRH for short) products are custom and made to order based on cach customers
individual needs. Products include cylinder heads, manifolds, and various other racing engine products and as such do
not carry any warranty neither expressed nor implied.

Slick Rick Racing Heads cannot guarantee the brand new third-party mamfactured components used in our products
becanse we do not mamufacture them ourselves and therefore cannot guarantee the components. An example of the
products we cannot guarantee include, but are not limited to: cylinder heads, manifolds, valves, valve springs, and all
other cylinder head components. Slick Rick Racing Heads cannot be held lizble for inconsistencies due to porosity and
core shiff, prior port work, and/or any other work performed by others.

SRRH only supplies BRAND NEW parts. If a customer supplies his own parts (new or used) to be modified and/or used
in his project, SRRH will not be held liabl e for mi ssing pieces, incorrect parts, porosity of new or used castings, ect. and
it will be at the customers expense if additional testing or parts are required. SRRH cannot guarantee engine horscpower
mumbers due to various factors and other engine components that are out of our control

Liability

STick Rick Racing Fieads, LLC sdlls products that are intended for racing and offroad use only. We will not be held
responsible for any damages or injurics of any kind. The customer assumes full responsibility of the product upon
ddlivery.

Orders Policy

STick Rick Racing Fieads, LLC vill require a non-refundable 50% deposit on al LABOR before work will begin and the
balance of the order will be due upon completion. Parts orders will be 100% prepaid. We will not release any product
until the remaining balance has been paid in full. If full paymentis not received within 60 days of the final invoice date,
products will be sold for payment

SRRH srives to have all orders completed as quickly as possible. However, we cannot guarantee a strict imeline of
completion duc of factors beyond our conirol (i.c. weather conditions, back orders, ect). If we determine that an order is
going to take longer than anticipated we will notify the customer as soon as we know that there may be a delay.

Slick Rick Racing Heads appreciates all of our customers and the support they have given us over the years. We want o
deliver an exceptional product and want all of our customers to be completely satified and refurn to us in the fure.
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"other cylinder head components. STick Rick Racing Fleads cannot be held Tiable for iconsistencies due to porosy and
core shiff, prior port work, and/or any other work performed by others.

SRRH only supplies BRAND NEW parts. If a customer supplies his own parts (new or used) to be modified and/or used
in his project, SRRH will not be held liabl e for mi ssing pieces, incorrect parts, porosity of new or used castings, ect. and
it will be at the customers expense if additional testing or parts are required. SRRH cannot guarantee engine horscpower
mumbers due to various factors and other engine components that are out of our control

Liability

STick Rick Racing Fieads, LLC sdlls products that are intended for racing and offroad use only. We will not be held
responsible for any damages or injurics of any kind. The customer assumes full responsibility of the product upon
ddlivery.

Orders Policy

STick Rick Racing Fieads, LLC vill require a non-refundable 50% deposit on al LABOR before work will begin and the
balance of the order will be due upon completion. Parts orders will be 100% prepaid. We will not release any product
until the remaining balance has been paid in full. If full paymentis not received within 60 days of the final invoice date,
products will be sold for payment

SRRH srives to have all orders completed as quickly as possible. However, we cannot guarantee a strict imeline of
completion duc of factors beyond our conirol (i.c. weather conditions, back orders, ect). If we determine that an order is
going to take longer than anticipated we will notify the customer as soon as we know that there may be a delay.

Slick Rick Racing Heads appreciates all of our customers and the support they have given us over the years. We want o
deliver an exceptional product and want all of our customers to be completely satified and refurn to us in the fure.

Retum Policy

STick Rick Racing Fieads has a o returm policy due to the custom niaure of he products that we manufacture and sl
Al sales are final and no refunds will be given for any reason.

Shipping Policy

Slick Rick Racing Heads, LLC ships using UPS, FedEx, DHL, & USPS. We vill require insurance on all products being
shipped. Additional customs, duties, & taxes are the responsibility of the customer. SRRH will not be held liable for any
damaged or lost shipments, fime, or additional expenses incumred becanse we have no conirol over the shipment once it
leaves our shop (which is why we require insurance coverage).
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